UPDATE information and EXPIRY notices:

Pervasive

D-Bit says:

For those customers still using Pervasive PSQL v9, please keep in mind that support ends on the 1st
of January, 2010. End of customer support means that:

e Telephone support is available for a fee, but problem resolution is not guaranteed
¢ No enhancements of bug fixes will be added to the product

Pervasive says:

Each virtual instance must have its own PSQL license. This is stated in the PSQL EULA.

If PSQL is installed on a disaster recovery machine, the client must have a separate PSQL license.

Pervasive licenses are per server only, and cannot be used on multiple machines.

Pervasive do not offer upgrade pricing through the Online Store. You may contact Pervasive directly
for this pricing and information.

The following table describes the Product support lifecycle for previous and current Pervasive

products.

e The "General Availability" column indicates this product is currently available for purchase
and technical support is available for qualifying customers.
e The "End of General Availability" column indicates that the product is no longer available for

purchase; however, technical support is available for qualifying customers.

e The "End of Support" column indicates that support is no longer available for that product
from Pervasive Software. Note: Legacy support is available for an additional charge on select

products.

Product Name

Pervasive PSQL
Summit v10

Pervasive PSQL v9

Pervasive PSQL
V8

Pervasive PSQL
v2000i

Pervasive PSQL
2000

Pervasive PSQL 7

General
Availability
September 18,
2007

March 1, 2005

December 1,
2002
March 1, 2001

June 30, 1999
August 1, 1998

End of General
Availability

July 1, 2009*

July 1, 2006

September 1,
2003

End of Support

January 1, 2010

December 31,
2006
July 1, 2004

March 1, 2003
January 1, 2002

Comments

Version 10 SP3 is
now available
Only NetWare
version still
available

Service Pack
v8.7 available for
download (with
proof of
purchase)

Unsupported

Unsupported
Unsupported



Source:

http://www.pervasivedb.com/Database/support/Pages/lifecycle psgl.aspx?mkt tok=3RKMMJWW{F9w

SRols6nfLgzsmxzEJ8r%2B7u8sULHrO8YyOEZ5VunJEUWYOYME

Microsoft Windows

D-Bit says:

Please note the licence “end dates” available from Microsoft.

Microsoft says:

License Availability Roadmap

Desktop Operating
Systems

MS DOS 6.xx
Windows 95

Windows NT
Workstation 4.xx

Windows 98
Windows 98 SE

Windows Millennium
Edition (Windows Me)

Windows 2000
Professional

Windows XP
Professional

Windows XP Tablet PC
Edition

Windows XP
Professional x64
Edition

Windows XP Home
Edition

Windows XP Media
Centre Edition?

Date of General
Availability

June 1, 1994
August 15, 1995

July 29, 1996

June 30, 1998
June 30, 1999

December 31,
2000

March 31, 2000

December 31,
2001

February 11, 2003

April 25, 2005

December 31,
2001

October 28, 2002

Direct OEM and Retail
License Availability (end
date)

November 30, 2001
December 31, 2000

June 30, 2002

June 30, 2002
June 30, 2002

December 31, 2003

March 31, 2004

June 30, 2008

June 30, 2008

June 30, 2008

June 30, 20083

June 30, 2008

System Builder License
Availability (end date)

November 30, 2001
December 31, 2001

June 30, 2003

November 30, 2003!
March 31, 2004!

June 30, 2004

March 31, 2005

January 31, 2009

January 31, 2009

January 31, 2009

January 31, 2009

January 31, 2009

1 In the US and Canada only: System Builder License Availability end dates are June 30, 2003 for
Windows 98 and September 30, 2003 for Windows 98 SE.
2 Includes the 2002, 2004, and 2005 editions of Windows Media Centre.


http://www.pervasivedb.com/Database/support/Pages/lifecycle_psql.aspx?mkt_tok=3RkMMJWWfF9wsRols6nfLqzsmxzEJ8r%2B7u8sULHr08Yy0EZ5VunJEUWy0YME
http://www.pervasivedb.com/Database/support/Pages/lifecycle_psql.aspx?mkt_tok=3RkMMJWWfF9wsRols6nfLqzsmxzEJ8r%2B7u8sULHr08Yy0EZ5VunJEUWy0YME

3 As of April 2008, Microsoft is extending availability of Windows XP Home Edition for OEMs to install on
Ultra Low-Cost PCs. The new OEM end date will be the later of either June 30, 2010, or one year after
the general availability of the next version of Windows.

http://www.microsoft.com/windows/lifecycle/default.mspx

Windows 2000 Server

General Mainstream Extended Service

P t
m Availability Support Support Pack Notes
- Date Retired Retired |Retired

Windows 2000

Server 2000/03/31 |2005/06/30 2010/07/13

Internet Explorer

D-Bit says:

We only support Internet Explorer 7 and later versions.

Note that Internet Explorer 7 and later versions cannot be installed on Windows 2000.

http://support.microsoft.com/gp/lifeselect



http://www.microsoft.com/windows/lifecycle/default.mspx
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/lifecycle/?p1=7274
http://support.microsoft.com/gp/lifeselect

